lllinois Department of

Bruce Rauner I Beverly ]J. Walker

Governor Children & Fﬂmily Services Acting Director

April 1. 2018

The Honorable Bruce Rauner,
Governor

State of Illinois

207 State Capital

Springfield, Illinois 62706

Dear Governor Rauner;

The State Service Assurance Act, Public Act 95-707, passed in November 2008, requires each state agency
to report to the General Assembly, annually their staffing level of bilingual employees.

Please find the enclosed report of bilingual employees currently employed by the Department of Children
and Family Services. Establishing positions with multilingual options and incorporating multilingual skills
into existing positions allows our agency to provide better services more effectively to our clients and the
public. On June 30, 2007, the Department had 154 bilingual frontline staff. Therefore, it is required by the
Act to maintain a bilingual staffing level of 194, 40 additional positions. However, the Department’s number
of bilingual staff on March 31, 2018 was 156. We have decreased bilingual direct staff by 22 since last year’s
record number of 178; this is due to the number of bilingual senior staff retiring and transfers to other state
agencies. However, in the past month we have hired 8 bilingual direct service caseworkers with more
interviews scheduled. We are actively working to hire more bilingual frontline staff to come into
compliance and meet the communication needs of the families we serve.,

The Department is under the Burgos Consent Decree that requires that we provide services in Spanish to
Spanish Speaking clients and families. We also comply with the Presidential Executive Order 13166 signed

by President Bill Clinton that requires agencies receiving federal funds provide access to language services
for all languages to clients.

Should you have any questions or need additional information, please contact Lourdes M. Rodriguez,

Statewide Burgos Consent Decree Coordinator, LEP Monitor, Office of Affirmative Action at 312/808/-
5264.

Beverly J. Walker,
Acting Director

100 West Randolph, 6-100 » Chicago, Illinois 60601-3249
312-814-6800 » 312-814-8783 / TTY
www.DCFS.illinois.gov



Bruce Rauner
Governor

Hlinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Milagros Rodriguez Account Technician 00115-16-20-132-21-99 Spanish
Susan Alejandro Executive Secretary III 14033-16-08-000-01-99 Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249

312-814-6800 » 312-814-8783 / TTY

www.DCFS.illinois.gov
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Under ganaral supervision of the Regiona! Business Manager, performs lechnical accounting work
maintaining the ganaral accounting records for purchase of service andior operational expenditures;
reconciles Reglonal records with Cantral Offica records, noling the reason for any differances; translates and
interprets, both arally and in wiiting, for Spanish speaking individuals regarding sarvices avaltabla and the
proper completion of forms.

5% 1. Performs lachnical accounting work in the maintenance of the subsidiary ledgers for staff travel and
vendor sarvices; posts contraciual ebligations and obfigation amendments; posis expendituras from
vouchers and other financial documents; maintains manthly obigation account balance; reconclies and
adjusts ledgers with monthly compulerized printouts from Springfield cantral accounting offics; analyzas
accounts o determine tha potsntisl need for spproptation transfer in or out; notifies supervisor of
accounts wilh Insulficlent funds,

25% 2. Reviews purchase authorizaions, vouchers, invoices, and biling summaries for complateness, proprialy,
and accuracy and lo ensura compliance with rules and regutations promulgatad by statule and extsmal
regulating agencies &s well as intemal policies and procedures and contrachual sgraements; processes
audilted vouchers lo Central Offics for payment via CRT and/or manually; prepsres error form snd relums
Incarract vouchers o odiginalor and/or verifies discrepancias found via phone follow-up o memorandum.

15% 3. Serves as Halson with vendors and providars or other parties regarding payment status of vouchars,
adjusted voucher amounts and/or iraces of missing vouchars,

10% 4. Prepares detaliad worksheets, schedules, and reports used in tha analysls of specific accounts and
specific account codes or sub-cades.

5% 5. Maintalns obligation book; records all abligations for contracts and obligation amendments.

5% 6. Transiales and Ini=sprets both orally and in writing, for Spanish speaking Individuals regarding services
availabla and the proper completion of farms.

5% 7. Parforms other dulles as required or assigned which are reasonably within the scopa of the duties
enumaraled abave.
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10% 7. Teansiates and inlerate, both orelly and b writing, for Spanish spaaking cllents ragarding sarvices
avaiable and the proper complation of forms.

5% 8. Makes travel amangements for the Daputy Direclor and siaff; prepares liineraries and vouchacs;
procasses vouchers efter review for corraciness.

5% 9. Performs other dulies as mquired or assigned which are reasonably within tha scope of tha duties
enumaralad sbova.

DSUPERVIBOR OR [0 LEAD WORKER
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Raquim knowladge, skil and mental development equivalent to complation of two years' socretarisl or business
collage and threa years of sacretarial experiancs; or completion of high school and five yeers' secretadal
experiancs; raquiras a working knowladge of Microsoft Word; requires ability to type accurately at 55 wpm;
requires abiiity to speak and write Sparish at a colloquial skill level.




Bruce Rauner
Governor

llinois Depariment of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Roberto Torres Child&Fam.Serv. Intern 07241-16-31-800-05-99 Spanish
Maria Melagrani Child&Fam.Serv.Intern 07241-16-48-930-31-99 | Spanish
Erik Pantoja Child&Fam.Serv. Intemm 07241-16-47-910-05-99 | Spanish
Brennan Baldwin Child&Fam.Serv.Intern 07242-16-49-940-05-99 | Spanish
Hizell Navarro Child&Fam.Serv. Intern 07241-16-48-920-41-99 | Spanish
Octavio Ponce Child&Fam.Serv.Intern 07241-16-49-950-05-99 Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249

312-814-6800  312-814-8783 / TTY

www.DCFS.illinois.gov
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Under general supervision, participalas In a {ralnea program from 6 to 12 months butfo a
maximum of 24 montha tz oblain additional training and experdence; recalves and complatas
assignments from the supervisor in areas of direct sarvices for DCFS andfor administrative
operations; receives additional and variad assignments during advancemant In

program; translates and interprets, both orally and In wrlting, for Spanish speaking cilents,

1. Participatss in on-the-Job tralning of agancy fleld services and adminisirative services to
cbtain hands- on exparience of sgency operations; recelves assignmenls of Incraased
rasponsiblity as agency operations ere lesmed end practiced; canies out assignments in
field offices where assignad; drives to Feld locations in the performance of duties.

2. Develops warking skifls to advancs In compleling projects of Increased complaxity involving
academic knowladge coupled wilh on-the-job trzining.

3. Attends nacessary meelings as requirad io broaden knowledge of agency oparations.

4, Assists suparvisor with projects acquired o further agency operalicns andfor agenda and
begins to participale in assigned area of rasponsibiity,

5. Transiales and inlsrprets, both orally and in wriing, for Spanish speaking clisnts regarding
services avaliable end the proper compilation of jorms.

6. Performs olher duties as raquirad or assignad which are reasonabiy within the scopa of tha
duties enumerated above,
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Requires a master's degree in public ation, business administration, political stlence, or 8 refaled field;

or a masier’s degres in sacial wark, psychology, counseling, education or special education, or a ralated human
service area; requires experienca with the appfication of public administration tanets such as mighl havs besn
oblainad in collegtate organizations, volunieer participation, or employment; requires possassion of a valid
drivar's licanse, datly access lo an eutomobila, and proof of vehicla Insurance; raquires physical, visual, and
suditory ability to carry out assigned duties; requires abillty to speak end wils Spanish at a colloquisi skill faval.




Bruce Rauner
Governor

lllinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Orlando Arroyo Child Protection Specialist | 07163-16-33-400-21-99 Spanish
Celmir Bolanos Avala Child Protection Specialist | 07163-16-47-300-21-99 Spanish
Carolina Bono Child Protection Specialist | 07163-16-49-300-11-99 Spanish
Yvetie Birrell Child Protection Specialist | 07163-16-49-400-81-99 Spanish
Deisy Anaya Child Protection Specialist | 07163-16-48-930-41-99 | Spanish
Analia Cordorda Child Protection Specialist | 07163-16-33-600-21-99 Spanish
Erika Diaz Child Protection Specialist | 07163-16-48-920-21-99 | Spanish
Esther Cordova Child Protection Specialist | 07163-16-49-300-11-99 Spanish
Elisa Corona Child Protection Specialist | 07163-16-47-200-71-99 Spanish
Richard Delahaza Child Protection Specialist | 07163-16-47-200-31-99 Spanish
Leticia Arroyo Child Protection Specialist | 07163-16-48-930-21-99 | Spanish
Jessica Furio Child Protection Specialist | 07163-16-33-500-31-99 Spanish
Susy Bonilla Child Protection Specialist | 07163-16-48-930-81-99 | Spanish
Arturo Heredia Child Protection Specialist | 07163-16-47-300-31-99 Spanish
Milagros Acosta Child Protection Specialist | 07163-16-48-930-31-99 Spanish
Julia Corral Child Protection Specialist | 07163-16-48-930-51-99 Spanish
Aracely Madrigal Child Protection Specialist | 07163-16-48-930-21-99 Spanish
Yadira Mazon Child Protection Specialist | 07163-16-48-920-31-99 Spanish
Maritz Barajas Child Protection Specialist | 07163-16-47-920-11-99 | Spanish
Maribel Rodriguez Child Protection Specialist | 07163-16-47-920-41-99 | Spanish
Zulema Ortiz Child Protection Specialist | 07163-16-33-500-41-99 Spanish
Ada Perez-Almathaseb Child Protection Specialist | 07163-16-47-210-05-99 Spanish
Enrique Pimental Child Protection Specialist | 07163-16-47-920-21-99 Spanish
Vanessa Gomez Child Protection Specialist | 07163-16-47-910-31-99 | Spanish
Claudia Ramos Child Protection Specialist | 07163-16-33-400-21-99 Spanish
Guadalupe Toledo Child Protection Specialist | 07163-16-47-910-31-99 | Spanish
David Ruano Child Protection Specialist | 07163-16-49-300-11-99 Spanish
Mariella Callejas Child Protection Specialist | 07163-16-48-920-31-99 | Spanish
Enoe Napoles Child Protection Specialist | 07163-16-48-920-41-99 | Spanish
Miguel Sandoval-Garcia Child Protection Specialist | 07163-16-48-100-21-99 Spanish
Imara Negron Child Protection Specialist | 07163-16-33-510-21-99 | Spanish
Sylvia Torres Child Protection Specialist | 07163-16-47-920-31-99 Spanish
Eulalia Rodriguez Child Protection Specialist | 07163-16-33-700-81-99 | Spanish
Hector Vasquez Child Protection Specialist | 07163-16-32-300-11-99 Spanish
Katherine Monrouzeau Child Protection Specialist | 07163-16-33-600-71-99 | Spanish
Maria Paredes Child Protection Specialist Spanish

www.DCFS.illinois.gov

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249
312-814-6800 ¢ 312-814-8783 / TTY



Flora Amezcua

Child Protection Specialist

07163-16-33-500-91-99

Spanish

Lissette Bonilla

Child Protection Specialist

07163-16-48-920-41-99

Spanish

Madeline Lopez

Child Protection Specialist

07163-16-31-100-61-99

Spanish
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5% 7. Tranaporis clienis when taking profective cuslody, when placing them In substiuls care, and when
changing placament location; ransparis cliants lo necessary appolntments (I.e., courl hearings,
gﬁfd appolnimenis, counssling sssslans, police stetion, alc.) end to necessitata the defivery of

5% 8. Performns other dutlas as requirad or assignad which are reasonably within the scope of the duties
enumaratad above.

[ WORKING TITLE (IF ANY)
Public Service Administratar 37015-16-31-100-60-99 Investigations Team Supervisor
18, CHECK THE APPROPRIATE BOX IF THIS POSITION 18 A:

OsuPeRvisoR  OR  [] LEAD WORKER
NOTE: Supervisary eriend workss responsiblities mityl be daseribed in o detalied duly stelement{s) with a Ume percentage{s] aflotied,
i » box was checkad above, lisl pasliiion e, posiion pumber, and enber of subordinate incumbents or mithodzed Rnded headcount:

[ Fovkniie —Foyion Humbe Ho. of icuvend of Furged Vecancies |

R ALLTETD) K UTVILELH EILLE ADILITIEY. LCENEURE ON CERTICATION I
gmmwmm ummmmm::vmmou
CENTIFCATION S0 ENTIFED ON STANDARDS, THE PHRASS “BAME B PECHF AT G 0 LOHGER B

Preferably requires & mastar’s degree in soclal work and two years of directly ralatad professional exparience;
or requires a mastar's degres In a related human servics field and two years of direclly ralatad professional
experience; or requires a bachelor's degree in soclal work and four yesrs of direclly relaled professional
sxperiance; or raquires a bachelor’s degres In a related human service fisid and four years of directly relaled
professional exparience; requires poassssion of a valid driver's license, dally access to an sutomoblle, and
proof of vehicle insurancs; requires physical, visual, and auditory abiiity lo camy out assigned dulies; requires
abillty to spaak and writs Spanish at a colloquial skill leval.

Direclly ralated profsssional experiance Includes casswork/case management experience refated lo family
presesvation or family reuntfication, adoption, youth davelopment, counsaling, and advacacy services or a relatad
fleld. The callegs or univarsity [ssuing a degres must be accredited, and the degras program In soclal work must
be spproved by the Councll on Sacial Work Education.

ECRSRAITY FOTT THE SUCCESSEUL PETT OTAANCE
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. Nar AED




lllinois Department of

Bruce Rauner I Beverly J. Walker

Governor Children & Family Services Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2018
Incumbent Title Position Number Language
Carlos Acosta Child Prot. Advanced Sp. | 07161-16-33-200-41-99 Spanish
Mary Marban Child Prot. Advanced Sp. | 07161-16-49-40:0-41-99 Spanish
Melina Pantoja Child Prot. Advanced Sp. | 07161-16-33-400-61-99 Spanish
Theresa Reyes Child Prot. Advanced Sp. | 07161-16-33-600-41-99 Spanish
Sergio Valiente Vasquez Child Prot. Advanced Sp. | 07161-16-33-700-81-99 Spanish

100 West Randolph, 6-100 » Chicago, Illinois 60601-3249
312-814-6800 » 312-814-8783 / TTY
www.DCFS.illinois.gov
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5% 7. Mmdamdpmvﬁukmﬁlnbﬂapuhnmishﬁmaﬂhmwﬂmgaﬂlofoﬂommbmnsm
‘Indicated” child proteciion reports; consults with Departmant permanancy stafl regarding subsequant
lnvestigations on famllies cumently being served by the Departmant.

B% 8. Transports cllenis when taking prolaciive cuslady, when placing them In substiiuls cere, and when

changing placament location; lransporis clients to necessaty sppointments {l.e., court haarings,

SI::tu appoiniments, counseling sesslons, police station, efc.) and to necessitate tha delfvery of
services.

5% 9. Performs other duties as requirad or assigned which ere raasonably within the scope of the duties
snumeratad above.
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Public Servica Administrator 37016-16-31-100-80-99 Investigations aaam Supervisor

DSUPERVISOR  OR  [JLEADWORMER

NOTE: Bupsrvisory or lsad worker responsibliities musi be described in a detalied duty statermeni{s) with a tims parcantage(s) aficttsd.
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lllinois Department of

DCFS

Bruce Rauner Beverly J. Walker

L ] [ ) -

Governor Children & Family Services Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018

Incumbent Title Position Number Language
Maria Andorf Child WIf. Admin.Case Re | 07190-16-60-241-12-99 Spanish
Maria Pizarro-Sanchez Child WIf. Admin.Case Re | 07190-16-60-240-51-99 Spanish
Patricia Losoya Child WIf. Admin.Case Re | 07190-16-60-242-11-99 Spanish
Anabel Michal Child Wif. Admin.Case Re | 07190-16-60-240-11-99 | Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249
312-814-6800 » 312-814-8783 / TTY
www.DCFS.illinois.gov
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5% 7. Kaepa abreast of sistuls, rule, and procedure governing child walfars praciics; reads sl material and
mmmmmwwm-?MWMHm
altsnds Division and Unit meetings and ail required, assigned, or racammended training. '

5% 8. Pardonms other dutias as required or assigned which ara reasonahly within the scope of the duties
enumeraiad sbove.
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CERTICATION NECEEANTY FOR THI EFUL FEFFOMN
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Requiras knowladge, skill, and mental sguivalent o a masier’s degree from an accradited school of soctal work
and thres yaars o wemmmhﬂnﬂdmg:dﬂwﬂ:qd ;nummdlodalm
inowledge shhmdl&ipm requirements pertaining to parmanency planning; requines skiis in

mmmmmwmmmmmm«m,mm
mmendations for solulion; requires possession of a valid driver's icense and abiity (o travel; raquices abflly to speak and
mwnammm noe




llinois Depariment of

DCFS

Bruce Rauner . . ) BEVEI'IY ]. Walker
Governor Chlldren & Fﬂmlly Services Acting Director
Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2018
Incumbent Title Position Number Language
Benny Barraza Child Welfare Specialist 07218-16-13-710-11-98 Spanish
Iris Burgos Child Welfare Specialist 07218-16-48-200-81-99 Spanish
Esperanza Cantu Child Welfare Specialist 07218-16-32-300-82-99 Spanish
Celia Dakenbring Child Welfare Specialist 07218-16-31-200-51-99 Spanish
Luis Fernandez Child Welfare Specialist 07218-16-31-200-21-99 Spanish
Sara Franco Child Welfare Specialist 07218-16-15-214-21-99 Spanish
Antonio Alvarado-Lozano | Child Welfare Specialist 07218-16-60-250-41-99 Spanish
Emma Gonzalez Child Welfare Specialist 07218-16-49-100-51-99 Spanish
Keila Cruz Child Welfare Specialist 07218-16-48-830-11-99 Spanish
Juana Haywood Child Welfare Specialist 07218-16-60-440-51-99 Spanish
Sergio Jimenez Child Welfare Specialist 07218-16-18-422-91-99 | Spanish
Moises Jimenez Child Welfare Specialist 07218-16-49-830-11-99 Spanish
Carol Kline Child Welfare Specialist 07218-16-13-720-21-99 Spanish
Gloria Omelas Child Welfare Specialist 07218-16-49-820-41-99 Spanish
Isadora Reyes Child Welfare Specialist 07218-16-49-820-31-99 Spanish
Susana Carrillo Child Welfare Specialist 07218-16-48-830-21-99 Spanish
Dulce Patron Child Welfare Specialist 07218-16-33-410-21-99 | Spanish
Maria Moreno-Homne Child Welfare Specialist 07218-16-33-400-41-99 Spanish
Sandoval Aguirre-Lievano | Child Welfare Specialist 07218-16-47-810-31-99 Spanish
Carmen Santos Child Welfare Specialist 07218-16-47-510-05-99 | Spanish
Susana Olivas Child Welfare Specialist 07218-16-13-710-31-99 Spanish
Monica Sosa Child Welfare Specialist 07218-16-18-422-92-99 | Spanish
Cesareo Lopez Child Welfare Specialist 07218-16-18-422-92.99 Spanish
Massiel Perez Child Welfare Specialist 07218-16-47-810-41-99 Spanish
(Gabriela Reyes Child Welfare Specialist 07218-16-49-830-11-99 Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249

312-814-6800 ¢ 312-814-8783 / TTY

www.DCFS.illinois.gov




POSITION DESCRIPTION
[ZPOSTiONNORBER 1

07218-16-31-100-81-99

problams end davalopman! of Geatment plans; implaments
need and coordinatas the placamant of children In subsiule care
SQencies: nerpres speney o CX deveios
agencias; interprels agency

necassary, in addiion lo normal assignmants; works
statula and policy; ransiatas and Intemrets, bolh

1. Dnlmnkmlhenudandmuﬂklatumophwnmﬂrdﬂdmnh
recommendations and lastifies in

20% 2. Works with Intact familes snd children In homa and/for substitute

ntedsdlanmuwiﬂahw&nﬂmmmammmud
parmanency goals, making changes as necessary to mest the nesds

. Conducts interviews with cllanis and profassionals to
probisms and davelopmant of reatmeant plans;
2nd avaliabla therapsutic services and
servicas directly and/or makes refarais
(oster parants and sarvica providers; monfiors to
children In placaments and siblings
intarviaws,

S )
l‘aﬁd— ! /SII'S_

20%
caunsels on avaitable

snsura
not piacad lagether;

.Chﬂd Wellfare Speciafist 7218-16-31 1
re a 29 58 07218-16-31-200-21-99
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"~ Eitsing Posrion
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mdpm!asabnahmnblﬂnhfomauunrmhnmed&mdso;

servica plans with families; delermines ihe

care; davalops service lo addras
lvayandmimsmigfmmd :

cbtaln inflormation for the continued diagnosts of
supportive services

provides same; implements servica plans with Eamilles; provides

for services; provides suppord, guidancs, and coordinalion lo

appropriate visits accur between parents and
drives fo fleld lacstions 10 conduct on-sis

[ AGENCY HEAD SIGNATGRE

S

18 UPWARD REALLOCATION
INCTIONS

of the child and famiy,

concrata and

T OATE |
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18. (C ) i - L

10% 4. Transporls cliants whan laking proleciive cusindy, when placing them In substiluls care, and when changlng
placament location; ransporta cliants lo necessary appointments (J.9., court haarings, medical appolntments,
counseling sassions, polica statlon, elc.) and lo necassitata the delivary of cllent servicea,

10% 5. Transiales and Inlerprels, bath orally and in willing, for Spanish speeking clienls reganding sarvicas
avaflable and the proper completion of forms,

5% 6. Prapares end meintains necessary case documsntation for planning, implementing, and avalualing
sarvicas; compleles various agancy forms, Including case noles, paymant, efigibifily, visitation, and court
reporis; prepares stalistical and namralive reporis.

5% 7. Parlicipalas in case stafllngs lo fachilala case lransfer and participales in multi-disciplinary disgnostic end

{echnical siaff conferances lo a3sess needed services; providas input inlo supervisary conferences and
consultation with other disclplines for casework planning; cbiains information of contmunity and agency
resources seeking specisiizad services lor clients; develops and maintains working refationships with
communily and ather state agencias, praviding intarpreiation of agency responsiblifiies.

5% 8, Performs othar duties 23 required or assigned which ara reasonably within the scope of the duties

enumeratad shova,
17, POSITION TITLE AND NUNEER OF INMEDIATE SUPERAVISOR (Riasponsibia tor assighing and feviowing  contucting and signing
! m%mm%m%wm&wﬁmwﬂuaamm:
WORKING TITLE (IF
Public Service Administrator 37015-18-31-200-20-01 Pammanancy Taam Supervisor
18, CHECK THE APPROPRIATE BOX IF THIS POSITYON 3 A

[ISUPERVIEOR OR  [JLEAD WORKER
NOTE: Supervisory or laed warker responaibifiies must be described In b detalled duty statement{s) with a ime parcantags(s) alfotted.
Il » bax was checked abiove, st position Ete, posliion number, and number of subondinals incumbants of suthorized fuded headcount:

Poslign ite _ Fosfion Nusber No.of & of Fund

V0, SPECIALIZED KNOWLEDGES, SIOLLS, ABIL AT eSS

OF THE WORX OF THIS POSITION. mmmmmmmamwmmmmmmm
TION DENTIFIED ON STARDARDS, THE PHRABE SPECIFIGATION" CAN HO LON UBED.

Prefarably requires a master's dagras in social work; or a masiet’s degres In 8 relaled human sarvica flald, supplamented by

one year of directly relaled professional casewori/case management experience; or requinis a bachelor’s degras In soclal

work and one year of directly relaled professional casework/case management exparience; or requiras a bachelor's dagrae

In a relalad human sarvics flald and two years of directly related professicnal caseworidcase management experience;
requires possassion of a valld driver’s cense, dafly accass to an sutomobile, and proof of vehicle Insurance; requiras

mmuammmmmbmmmmduuu raquires abliity o spask and wiits Spanish at a colloquial skid

Tha coliega or univarsity lasuing a bachalor’s or masier's degree muat be sccrediled, and the degres program In social work
mus! ba approved by the Councll on Soclal Work Education. The directly ralated professional casework/casa menagement
sxperiance mus! be related o family praservation, family raunification, adaption, youth development, counseling, and
advocacy services or 3 ralated fleld.




Bruce Rauner
Governor

llinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Coty Corcoles-Martinez Child WIL. Adv. Specialist | 07215-16-18-422-92-99 | Spanish
David Martin Child WIf. Adv. Specialist | 07215-16-24-140-10-99 | Spanish
Megan Burgess-Garcia Child WIf.Adv. Specialist | 07215-16-47-810-41-99 | Spanish
Beatriz Ramirez Child WIf. Adv. Specialist | 07215-16-48-200-81-99 Spanish
Josefina Reyes-Garcia Child WIf.Adv. Specialist | 07215-16-33-700-61-99 Spanish
Nancy Rodriguez Child WIf. Adv. Specialist | 07215-16-60-230-81-99 Spanish
Emely Sanchez Child WIf. Adv. Specialist | 07215-16-48-200-81-99 Spanish
Yanira Sanchez Child WIf. Adv. Specialist | 07215-16-13-720-31-99 Spanish
Olivia Chavez Child WIf. Adv. Specialist | 07215-16-48-830-41-99 | Spanish
Darcie Navarro Child WIf. Adv, Specialist | 07215-16-13-710-21-99 | Spanish
Luisa Buehler Child WIf. Adv. Specialist { 0721%-16-13-710-11-99 | Spanish

100 West Randolph, 6-100 ¢ Chicago, Illinois 60601-3249

312-814-6800 ¢ 312-814-8783 / TTY

www.DCFS.illinois.gov



POSITION DESCRIFTION

preparas raports
comprehensiva,

loward tha goals of
for the child; provides fsadback lo

15% 3. Works with intact familes and childran in home andlor substiiule care; develops sesvice plans to address
needs of famiias within agency imefremes; avaluatas sarvice dal

permanency goals, making changes as necessary lo mest the neads of the child and family.

. Manages a full range of cases, including high profils cases
mlﬂ‘mmdbﬂh o LIS RCH I S h n.n

= s oo ]
07215-16-31-500-72-98
[ Tewrfieiaed Posion
Child Welfare Advanced Spacialist 20 SS_ 107215-16-31-800-71-99
3. AGENCY 4. BUREAL/ DIVISION TEEN T ool [T T emr [ V3
Sopery
Estaing Peskion
[P priast Poacicey
Children & Family Services Northern Region olowe|l vy | r
10. SECTION 3%, £} V3 GPRCTNE GATS
'E%EM LUNT
12-18-14
[ Fieraiamg oy ton
Oparations Pemmanency Ol MAG2! ESTABUSH
14, WORK LOCATION 15. BARGAWNING/TERM CODE Bt Meos mm' il iCici s
" Evang Pmoon 1 MCTT ADDSTIONAL IDENTICAL CHANGE
0] MCO WORK COUNTY CHANGE
O MDCZ1 ABOLISH
“Rowilovres Fosion m &amwm mo“c&mn
DeKalb RC063 N | ucisa UPWARD REALLDCATION
% OF TIME__| 16. AND £ STATEMENT OF POSTIION ESSENTIAL FUNGTIONS
Under direclion, performs primarnily experienced profassional casawork seyvices (o an assigned caseload
of dificull and complex cases; serves as mentor, providing guidance and direction 1o lowar tavelless
experience chiid welfare staff; conducts Interviaws with clianls and professionals lo obilain informatian for
the continued diagnosis of problems and development of trealmenl plans; implemaents sarvice plans with
familas; delerrnings the need and coordinates the placement of childsen In substitute care laciiities; works
with Intact familes and chiidran in home and/or substitula care; develops and msintains Kalson roles with
vatious community agencies; Inlerprals agency responsibiiies lo the community; on a rotating basls,
serves as undl supervisor In the absenca of the supervisor; assigned to 24 hotw “on call® duty, as
nacessary, in addition Io normal assignmeants; warks (o snsure that sanvices are provided as mandated by
statute and policy; translates and interprats, both orally and in writing, for Spanish speaking cliants.

20% 1. Menlors lass expariancad speclalists, providing guidance, direction, and consultalion to lower leval chilg
welfara sialf with sasessment, casa planning, inlerviewing intervention tachniques, problem assassmenis,
crisls situalions, and other various processas of thelr wark; provides input and assistance In planning,
awanglng, and conducting orientation and tralning programs for stafl,

20%

2. Determinas the need and coordinates the placement of children In substilute cars facililles; provides
recommendations and testifies in court as to cllent histary and future plans of cllant behavior: provides
assistanca in the preparation of witnessas for lastifying and prepares studies ocdered by the court:
participates in the administrative case raviaw process; Informs cients of their appea! righs and
procedures and assists clienls In the injliation of appeal riphls; establishes goals for children and parents;

an progress or lack of progress toward goal; coordinates the develapment of a
fsmily-cantered, cullurally reavant assessment of chidran and famifes: maintaing
ongoing assassment of needs and strengths; svaluates the progress of the family loward allainment of
minimum peranting standards, as well a3 the sfleciivanass and appropriatenass of ulllizad services

family preservation, family reunification, or anather appropriale parmanancy cutcome
the family regarding progress.

or cases of an edvanced complexity
information for tha continuad diagnosis of
3 hlemnu'a

ivery and mviews service plans and

lavel;




18. [C NUED}

Y
and avaiabla therapeutic services and providas snmn;\mplnmanls service plans with families; provides
sarvices directly andlor makes referrals for services; providas support, guldance, and coordinetlon lo {oster
parenis and servica providers; manitors to ensura sppropriate visits ocour batween parents and children In
placements and siblings not placed logather; drivas 1o fiald locations lo conduct on-slle Inlerviews.

10% 5. Translales and inlerprals, both orafly and in writing, for Spanish speaking clents regarding services
avaifabls and tha proper completion of forms.

5% 6. On arolating basis, serves as iaam suparvisor in his/er absance,

5% 7. Transporis clients when taking prolective custody, when placing tham in subsilivle cars, and when changlng
placement location; iransporis clients (o necessary appointments (Le., courl haarings, medical agpolniments,
counsafing sasslons, polica slalion, eic.) and to neceasiiata the dalivary of cliant services,

5% 8. Prepares and malniains necassary casa documentalion for planning, Implementing, and evelualing

services; compleles various agency forms, including case nolas, payment, efigibility, visitation, and court
reporis; prepares statisticel and namative reporis.

5% 0. Participates in case staflings lo facilitale case transfer and parlcipatas In mulli-discipinary diagnastic and

{echnica! stalf conferances lo assess naedad sarvices; provides ingut Inlo suparvisory conferences and
consuliation with other disciplinas for casawork planning; obtains information of community and agancy
respurces seeking speciatized services {or clienls; develops end maintains working relationships with
community and other state agencies, providing interpralation of agancy raspansibifities.

5% 10. Performs olher duties as required or assigned which ane reasonably wilhin the scope of the duties
enumaralad ahava.

17, POSITION TITLE AND NUMBER OF IMMEDIATE SUPETVISOR (Re3ponsioins 10 S33igring &N faviemng work, pripaning, Conoucting and igning
patformance svaluations: dodvdymmmwmmmadb: Mﬂmmﬁhhﬂbﬂd&nﬂh}

WORKING TITLE (IF ANY)
Public Service Administrator 37015-16-31-800-70-01 Permanency Team Supervisor
| 18. CHECK THE APPROPFUATE BOX IF THIS PUSTTION 18 AY

CJSUPEAVISOR OR  [JLBAD WORKER

NOTE: Supacvisory orlead worker espoasibilities miss be desccibied In a datalied duty statameni(s) with a Uima percantege{s) allottat.
It a box was chacked abova, fial position ttis, peaidon mambar, and numbar of subordinats incumbants or sutordzed Anciad headaunt:

m “Foaijon Mumbar Ho.of Fi Vecancies
19, GPECIALIZED KNOWLEDGES, SILLD, ABILITIES, LICENSURE UR CERTIFICATION NECESSARY FOR THE SUCGCESSFL PERFORMANCE

OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE HOW SEVERAL OPTIONS OF SI0LLS AND ABILITIEA AND LICENSURE OR
CERTIFICATION IDENTIFIED OH STARDARDS, THE PHRASE “SAME AS SPECIFICATION" CAMN NO LONGER BE USED. |
Raquires » mester's mmmmmm;vmomnwmuﬁa pmfﬁﬁexpulmuafﬁadwufam Specialist
or Child Protection Specialisl in the Department of Children and Family Servicas; requires possession ol a valld driver's Hcense,

dally access lo an aulomoblle, snd proof of vehicls lnsurance; requires physicsl, visusl, and audilary ahillly to camry out assigned
duties; requires abliity lo speak and wilie Spanish at a colloquial sidll level.

Tha collaga or unlversity lasuing a master's degrea must be aceredited, snd the degrea program In social work must bie approved
by the Councll on Social Work Education,




lllinois Department of

Bruce Rauner I Beverly J. Walker

Governor Children & Fami|y Services Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2018
Incumbent Title Pasition Number Language
Karina Arteaga Child WIf.Sen. Specialist | 0721716672101199 Spanish

100 West Randolph, 6-100 » Chicago, Illinois 60601-3249
312-814-6800 » 312-814-8783 / TTY
www.DCFS.illinois.gov
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{IFS); altends quartardy umdadmrdhglnmeplmidu'cmmﬂormmg!;
hngﬂmfuhydaundammmnnhp-dmm:mnmuumnmadquuwwlmpmmm!
p%ans;wmmpaﬂmsdpufommpmﬂsnemﬂam-mmmm
mmmmwmmmmmmwmmwm
spazking cllents.

28% 1. Providas exparencad pmleubnllclildwdfammmdﬂno IGRALOMLPTPSNPOS/IFS
m:mwwmmmwwm:mmhhmdmmnmb
ﬂummmﬂﬂ&:mshmﬂmmmmmwhmmmﬁ
dﬂmmmmmmmmmummmwmosnss
through the use of dats and professional ms%mmdmwgd
m-:mmm-mummu provider’s monitoring
wmmmmmmlmammulmmwmm
wmdhunwlhnﬂmdhdplhmmndadbreunﬂmodmmwdmemm

20% MMGmdmmIGHnLWHPSNPOSHFBpmhmmmthCFS
contract end program plar, as well as compliance with standards appropriate clinical

'shu:ﬂcamdﬂumﬂn mdm!unglhol‘hn;.t:lam.dld!um discharga
program R, $ o
planning, behavioral management lachniques, and of siep-down plans; devalops and
%npuunm for evaluating agencies’ services; drives to
mwmsm-hmmmum

20% . Mmmsmmmmmmlmm:mmmpmm
dahhmﬂranHﬁalquMpmnu.Mmamm.CYms,mdqﬂwdah
mhumhquﬂydmmmkuﬂhummmy.m.md
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O e -

20% 4, Synthasizes tolal apency performance data colleclad frem all sources Inlo a reguiar comprahensive

sssessmen! of each agency'’s oulcomes; ideniifies patierns of performance problems requiing
Department inlarvention end communicaies samae (o supervisor; meets with members of the
Depariment's administrative tsams ta review agency performanca lssues.

10% §. Transiates and inlemrats, both orally and in writing, for Spanish speaking clisnts regarding servicas
availabla and the proper completion of farms.
5% 8. Performs other duties as required or assigned which are reasonably within the scope of the dulles

snumeraied above.

[OSUPERVISOR OR  ([JLEAD WORKER

NOTE: Supervisory of lead worket meponsibitities must be described ko a detafied duty statenmni{s) with a timte patcaniage]s) silotiad.
H 3 box was chacked above, et poshion Ba, pasiion number, and number of subordinata incumbents or sulhorized funded hesdasunt:

axparience, kmdhutmmddmmmdmummwmwnﬁymm
independant basla, with other systems of services (mental health, developments! disabilities, substance
mmmmmmmmmmmmmmmmm with
stch sxparicnca having hean in dicecting services for chidren in clinical seltings for chiidran; or two yeers of
WuWhpmﬂd&qunﬂmﬁsdﬂd«nhanmmmmw
requires possession of a valid driver's ficanse, daily access lo an aulomohite, and proaf of vehicls insurance; requlres

memmmmwmmmqmmmmwmsmmm
calogulel skl level,




Bruce Rauner
Governor

lllinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Lanpguage
Sydnie Juarez Child Wel. Nurse Special. | 07197-16-15-335-07-99 Spanish
Elizabeth Velazquez Child Wel. Nurse Special | 07197-16-15-335-06-99 | Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249

312-814-6800 « 312-814-8783 / TTY

www.DCFS.illinois.gov
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CENTRAL MANAGEMENT SERVICES
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ISENTIAL FUNCTIONS
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%am byp:!dpalh:; I?Peerﬂazwand Mynwm\mnm:n'wmam Inlliativas:
transliales and intamrals, boﬂ:adlymdhmﬁn.msmmm

1. mmmmmammumhmmumhlmmmm.mm
Mmm&mmmmm;muhwmdhuMmm.

communily neglect lsams, community
physical and mental mmmsmmmhmmmﬂ. caregivers, and providers
hpm&ﬂmmnumwlfmmmmuMMMemhmmw
nunﬂdhaalﬂwam:haﬂﬂahmﬂmw&nghmhnaﬂmofhﬁﬂ:mm specilic
mmsmmm.emuphommmmmmmmmmm
Mof%h%%muddﬁmﬂuhﬂﬁm%&mhhpeﬁmd

2 Provides updatad information refative wwmmmammmmgmmm
h-dmmmmmmuummmmmmnmmumhhsm
Automated Chiid Welfare Infarmation System (BACWIS); develops writlen communication,
information memos, and notices to Department staff regarding communily health services,

3. In colaboration with thiDepar ent's Haslih networks and essigned skillad, residential, and
acule psychistric 85, Provides qual inca monitoring to ensure that healih care services
are provided lo tunent wards; 118 on the adequacy of haalth care services and tha
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-

Vo A 8
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10% 4. Provides input Into staffings, Clinlcal Intervention Placament Preservation (CIPP) Teams, Peer
Reviaws, Expanded capacities, clinical placement raviews, and tha evaluation of haalth issues of
wands n pasmanency planning.

16% 6. Through quality assurance monlinring infatives, assessss and evaluaias the delivecy of health cara
servicas; ulilizes rasaarch lools to drafl reporls, presenting findings and recommendations to Clinleal
Managers and the Chlef of Nursing Sarvices.

0% 8. Davelops and conducts bi-annual in-service trakilng sasslons lor professionsl staff, caregivers, and
providers, prasenting information ragarding identifiad haalth ralaled issuas and health care servicas,

10% 7. Translates and inlerprels, both orally and in wiiting, for Spanish spaaking clients ragarding servicas
avaiiable and the proper complation of forms.

5% 8. Provides Input into special studies and projects; as requasiad, servea as a consullant to professional
siaff regarding parmanency planning for chlidren with special hagith cara needs,

5% 8. Parforms othar dulias as required or assigned which are reasonably within the scope of the dulles
anumeraled shove.

&nd reviewing WOrk, pTapanng, Conducting nd sigring

mmmmwmmwmwmmdmm)

Public Service Administrator 37015-16-16-335-00-01 Chief of NursE Sarvicas

CISUPERVISOR OR ) LEAD WORKER
HOTE: Supervisory o lead warker rasponsibiitas musi be descrided In & datalied cuty statemant{s) with a tima psrcantage(s) aliotted,
{f a bax was checked above, st position tile, posilion rumber, 6nd numbes of subordinala incumbents or suthorized funded headcount;

[ PoonTie Fojiion fembe . ol Incymband or Funded Vacgneies |

Requiras ons of the folowing: (a) gradustion from an approved nursing educalion program resulting In 2n assoclala or
dipluma degree in nursing and hves yaars of prograasively responaible prafessional nursing experienca; or (b) a bachelor’s
e aers ot expaconce s s axpacence weyking Wil v CHEd wefars systams reqiros paic comp e skt

] 8 i
Msmxpmuﬁun of a valld drivar's license and abiity lo avet; tequines ahlity to spaak“:\ﬁ wiits Spam”:t?wmmm'

Requires licansure as a Regisiered Nurss In the Slals of Minols-copy of carificate requirad; raquires curvenl CPR (BLS)
cartification-copy of certificale required.




Bruce Rauner
Governor

lllinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2018

Incumbent Title Position Number Language
Eva Camacho Day Care Licen. Rep. II 11472-16-13-620-41-99 Spanish
Denay Cortez Day Care Licen, Rep. II 11472-16-13-620-61-99 Spanish
Beatrice Cueva-Cano Day Care Licen. Rep. II 11472-16-13-610-71-99 Spanish
Yvonne Figueroa Day Care Licen. Rep. I1 11472-16-13-610-31-99 Spanish
Isabel Rodriguez Day Care Licen. Rep, 11 11472-16-13-610-41-99 Spanish
Migdalia Soto Day Care Licen. Rep. II 11472-16-13-610-61-99 Spanish
Azalea Mejia Day Care Licen. Rep. 11 11472-16-13-610-11-99 Spanish
Laura Correa Day Care Licen. Rep. II 11472-16-13-620-33-99 | Spanish
Lizbeth Serrano Day Care Licen. Rep. II 11472-16-13-610-51-99 | Spanish

100 West Randolph, 6-100 ¢ Chicago, I1linois 60601-3249

312-814-6800 « 312-814-8783 / TTY

www.DCFS.illinois.gov
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wmwwmwmmmmmm:
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5% 7. Obialns fira and health clearences for day care facifittas from Lhe Depariment of Public Health and from

siala and locsl fira inspectors,

5% 8. Provides input Inlo unikt meetings; altends orlantation meelings regarding lcensing requiraments,
procedures, policies, slc.

5% 8. Performs olher duiies as required or assignad which are reasonsbly within tha scape of the dutias
anumeraled ebave.

Public Service Administrator 37015-16-13-610-10-01 Day Care Supervisor

NOTE: Supervisory or lesd worker responaibilities must be described In & detallad duty statamant{e) with a tima percantage{s} allottad.
H a bax was checked abave, liat position #itie, postien number, and manher of subordinats incmbents or sudherizad fundad headenunk

o PoulonTis —Poion Woer

Requires a bachalor's degree from an accredited college or univarsity with speciaitzation In chiidhood education or child
development; requires a minimum of 18 hours of coursework In child development or sarly educalion; requiras two
yaars professional axperience in sarly chidhood, daycare cenler, kindergarien, or a daycare licansing program; requires
possession of a valid driver's ticsnse, accass lo an operating vehids, and proof of cument sulo insurance; requires ability to
speak and writa Spanish at a colloquial sidl level.




lllinois Department of

DCFS

Children & Family Services

Bruce Rauner
Governor

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Carlos Guerrero Internal Security Inv.I 21731-16-26-100-10-99 Spanish
Maria Moreno Technical Advisor Il 45252-16-03-200-11-99 Spanish
Leticia Zavala Technical Advisor II 25252-16-26-000-30-99 Spanish
Adriana Vera Technical Advisor Il 45252-16-03-200-11-99 Spanish
Carmen Medina Technical Advisor 111 45253-16-00-221-10-99 Spanish

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249

312-814-6800 » 312-814-8783 / TTY

www.DCFS.illinois.gov
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E“E Tinois Deparimen of = W POSITION DESCRIFTION
CENTRAL MANAGEMENT SERVICES
w WORKING TITLE (F ANY) EWHE = | ZFOGIMONMRBER ]
L L
Intemal Securily Investigator | 29 | ss_ |21733-18-26-100-10-99
3 AGENCY 4 BUREA ONISION T [ | S [ [ TR
Gy he .
| HemRarasd Friden
Children & Family Services Offics of the Inspacior General C |O16]| ¥ | R
7 TN TLad L
04-18-09
e P
Investigations O Maz3y ESTABUSH
- Puim 8 :g m%mm&
14. WORK LOCATION 15. BARGAINING/TERM CODE Loorgt E CLARFY
Bkl Paaiiont 8 MCTI? ADOIIONAL IENTICAL CHANGE
g ﬁ WORK COUNTY CHANGE
RCO82 MCis0 mmummmum
Cook Coun N UPVARD
m :;.:*.1&;{&&?5&16;{@.11mz-.a&::ém-n-z:r:
general supervision OHGE G igal Co reviews and analyzes relevant reconds; parforms
responalbla confidential interviews; conducts routine Intarviews of collateral sources; reviews documentation
mdm&thmdwhghmﬁgaﬂms:mmmmmmmwmm. for Spanish
spasking individuals conceming sarvices, and proper complation of 2

20% 1. Coordinaies impounds; conducts LEADS database chacs; interprals data; retrieves supporting
documentation and provides technical assistance o Department stalf in analyzing background check
mmmmmmmmammnwmmmmmmmmm
prosaculion; analyzes svidence discovered under epplicable federa! and state statulas and rules to
detarmine whether criminal prosacullon, discipinary, or licensura aclion is warranied.

20% 2. Rmmmmmwnmmammmsmm.
Quality Assurance, Licansing, privats agencles, therapists, hospitals, and juvenile and criminal court
transeripis),

15% 3 Ravhwsmdanﬂyusmlevantmmrds:peﬂmmsmsmhsmﬁnwnudmwmmvhwu
coordinates with polica and other agencias; drives to field kocalions to conduct on-sis lntarviews and
Invastigations.

16% 4, Basmines end explores scenes and locations partinent to investigations; photographs crime SCENEE,
locations, and other ilems involved in investigations.

10% 5. Conducts OIG Investigations concaming Spanish speaking complainants, witnesses, or clients of the
Capartment; translates and interprats, both ofally and in writing, for Spanish spaaking individusts
concerning invastigations, services, and the proper complation of forms.

5% 8. Prepanes comprehensive reports of findings and policy recommendations to tha Chiel investigator for
review; maintsins a record of all casas sesigned; maintains intaka documentation,

5% 7. cmmnrwmmmwmmmwsmmmms
appiles knowladga of Cook County Juvanile Court datebase program in conducting QIG
investigations; serves as OIG kaison to Cook County Juveniia Coust personnal.

DHSETON O i BT T WA EpAyN B vont &

4 £ PR-E-3-150 - ;

ot e 2 TECHNICAL SERVICES



[ % OF TIME | .’ .
5% 8. Provides testimony in criminal and adminlstrative hearings selating to investigations.
5% 8. Parforms other dutias as raguired or assigned which are ressonably within tha scope of the duties
enumerated above.

WORKING TITLE (IF ANY)
Senior Public Service Administrator 40070-18-26-100-00-01 | OIG Chief Legal Counsel

13 THE [ 8177 A
OSUPERVISCR OR [ LEAD WORKER
NOTE: Supervisory orlsad worker respansiblites mist be described In a dataled tuty stateesantis) with & Ums parcantagels) stioltac.
¥ 8 box was chacked sbave, kst position title, position number, st rember of subordinaia Incumbents or sithorzed hunded headeount:

Posiion Tha Paion Numbar No of incurben of Fnded Vacances |

19 .
OF THE WORK OF THIS POSITION, mmmmnmwmmmmum

i - - § 1 3 U LF s ” . G i - bt

Requires Imowledge, skill, and mental developmeant equivalent to completion of two years of college, with
coursework in law, government, liberal arts, history, or business or public administration, plus three years
experience in law enforcement investigatory watk or a related field; OR requires knowledge, skill, and mental
development equiveleat to completion of four years of college, with major coursework in Jaw, government, liberal
arts, history, or business or public administration, plus one yesr professionsl experieace in law enforcement
investigatocy work oc a related field; OR requires cShlpldlioil ofithe\FiB'§iNational Academy or comparable law
enforcement schooling; requires ability to speak and write Spanish at a colloquial skill level; preferably requires
knowledge, skill, and mental devalopment equivalent to ﬁ{‘et'ié;q'i';t‘ four yesrs of callege, with major
coursework in liberal arts, law enforcement, law, govemments f¥yclitiiogy, public health, social services, social
work, or business or public administration, plus one year professional experience in law enforcement investigatory

work in 8 human services field; requires travel, an appropriate valid driver’s license and sccess to an operating
vehicle. . .

AT
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E“E THnoIs D#parimant of N Y. ‘& POSITION DESCRIFTION
CENTRAL MANAGEMENT SERVICES
1 Eilﬁ“TI.E

— WORKING TVILE (F ANY) — S X T ———
Ealing Peyian -
Tachnicat Advisar I
nical Advisar 29 S8 45252-16-03-200-11-99
3 AGENCY 4 BUREAL! DAISION ’_E-P_'T awne | ruor | 250
Eatbrg Frtitn =
[ Virathawind Foseen
10 DN IL@L ] 17 GFFE [
nrg 10-16-10
NesMenisd Poaton
Juvenile Coust [ Ay ESTABLISH
o :EE Emrrcooacmgce
14 WORK LOCATION 15 BARGAININGTERM CODE Escopm UCoIs CLARIFY
Bt Feaan T MCOI? ADD CHANGE
ﬁgg: WORK COUNTY CHANGE
[ NesMantag Prion O3 ME149 COWNWARD REALLOCATION
Chi RCO10 MC150 LATERAL REALLOCATION
i%% MC1%8 TION
% OF 18. CO Ul AND ACCURATE STATEMENT OF P SITIDN ES5 N S

Under general suparvision, serves as tagal advisor for Issues relaled o the Juvania Courl of Cook County;
pravides input intb or conduets scraenings to delermine whether matters sre lagally sufficient to present to
the court; provides legal advice and counsal; conducts legsl tralning for DCFS and POS edministralors,
Bupaivisors, and siaff; ulliizes Spanish speaking and writing skilis in tha perlormanca of duties

40% 1. Asdirecled, raprasents the Depariment at ali hearings on assigned calendar in the Juvenite Court of

Cook County, including tamporacy custody, adjudication, disposition, permanency, stalus, progeess,
termination of parental rights, and motion hearings; ulilzes Spanish-speaking and writing skiils in osal
and writlen communications; travals {o various locations In the performance of duties

20% 2. As direcled, participates In or conducts screanings o determine whether mattars are lagally sutficient
la present to the court; when deficiancies are danlified, informs the workers and supervisor of the

10% 3 Provides legs) advice and counsel 1o warkers, supervisors, and administrators as assigned by
Assistant Chial,

5% 4. Provides input Into the planning and development of training for stalf on legal [ssues, conducls legal
iralnings for DCFS and POS administrators, supervisors, and staff

5% 5. Asdlrected, makes pariodic visits 1o assigned area office(s) to provide on site legal consuttatlon to
workers,

5% 8. Preparas memaranda on lepal issues, raviews or dralts proposed legislation or policy documents ang
conducts research on fegal Issues,

5% 7. Maintains current working kpowledoe ot relevait fadaral and state stalulory and case law, state and
federal regulations, and Departmant policy and procadures,

5% 8. Maintains records of activies and actioris taien on behalf of the Department and reports fo

SUPEIVISOr ragarding SAM o ot SeReIee FA L F 2
MILES OF EFENSOMREL

SIGNATURE AGENCY HEAD TUR ~ GATE
0CT 27 2010 Joor e

TECHNICAL SERVICES



18 (CONTINUED) s
% OF TIME

5% 8. Parforms other duties as

required or assignad which ara reasonably within the scope of the duties
anumeralad abova.

17 _POSITION TITLE AND NUMBER OF IMMEDIATE SUPERWVISOR ( pansible for 233gning and sav-awng woik fepinng eonoycng and sigrng
verlaimance avaluabons, alfacively recammenting and whpasing disopinary action and aduating grievances lor the ncumbent of thrs pasiton )

WORKING TIILE (IF ANY)
Public Service Administrator 37015-1 6-03-200-10-01

18 CK THE APPROPRIATE BOX IF THIS POSITION | A
D SUPERVISOR  OR [0 LEAD WORKER
NOTE:

Supervisory or laad warker responsisilites @3] be deseritied In 2 detsited duty stalemant{s) with 3 ime percuntage{s) alloltad.

Il'a box was cheeked above, list positian litie, position mumber, and number of subordmale ncumbents or authonzed lunded headcount

Pasiion Tale _Poyuon Number No al ™ of Funded Va
15 SPEC D . SKILLS, ABLMIES, ICENSURE OA CERTIFICATION NECESSARY FOR THE SUCCEZEFA PERF OHMANCE

OF THE WORK OF THIS POSITION, NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS OF 5KILLS AND ABILITIES AND LICENSU
CERTIFICATION IDENTIFIED ON STANDARDS, THE PHRASE *

SAME AS SPECIFICATICN™ CAN NO LONGER SE USED.
M__—_—m_

Requires graduation from a recognizad law schaol; requiras the possession cof a valid licensa
rzquires lhe abibly to spaak and write Spanish st a colloquial skill lavel, requires trave)

RE OR

lo practice law in Hinais,

&2 d 91 AN o0

G3A1333y
‘TINNDS.
S3NAYIS 3?'1%5'1&43
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WichDepirmentol POSITION DESCRIPTION
CENTRAL MANAGEMENT SERVICES
[T POSTTIGNTITLE mwwﬁﬁ e T —

[ ROFIE |

18 COMPLETE, CURREN]
ciiants,

appeal and parties entitied to nolice.

lo ansure steady prograss ta hearing.

Neglactad
nﬂanIySmbu;appluhapwupﬂahMuovaﬂmuhpaahg
various locations in the parformanca of duties,

substaniive reports on workdlow and cass stalus,

avallable and the propsr completion of forms,

lﬂoﬂmurchlmommp ﬁQF

| Ty Foualon FLUTC| 9eivILES

PERSINEL 45253-16-24-200-10-00
Technical Advisor I i 2 | ss |45253-16-65-200-10-99
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A Guardlan and Advocacy
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e 041612
Em L
Administralivs Hearings _ & ezt g&mmm
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Chicago
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mﬂhdmﬂummmmwwhmwﬂhmpmmamw
and memmhw:‘hdpmmwmpm; prusldes at sdministrative haarings
thraughout tha stala of itinols; Iransiales hhm«.bohua&ymdhmﬂrq.l’urswﬂshipeﬂdng

26% 1. mmpmmmsmmnmmmmwmmwsmmmm
documantary

Uanscripts,
evldanm.andpuuheaﬂnqbﬂefnhwulopmmmnmmdnﬂom for the Direclor;
mmmmmmumwmm.mmmmwmmmm
m.mmdmmmmm.mmwwuwwm;mmMm

20% 2. Guides the appeal through pre-heacing phases; niles canlested mations; convenes pre-hearing
m«mhmmmmmm%nmﬁmmmﬁamm

20% 3. mamammmmmmmmmum;wmm
mmmmcmmmwsmmmmmmuw
mmmmummmmmmmmumnmmdmgam
on

wmlmmmmgmmdhmammmmmmurmahb

10% 4, FrnpmwnpmaadmmhﬂvammmuawedadmmﬂlmRCMmmhﬂshWa
mmmmm-mmmpmau;mmw

10% 5. Tmmhmmnwmhm.msmhmmmwm

5% a. &ﬂmmamﬂtWhhmm.hﬂumandfmwmm
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18 [CONTIVUED -
% OF T = ‘

5% 7. Mumtmmmuummmmmmfmmgmmmm
procedures pertaining to tha Administrative Haarings Unit,

5% 8, Parlonn.-.omorduﬂunsmmhdorasslgmdwhlchmmamblywmﬂnﬂmmolmuuﬂa
enumeraled abave.

E SR T M T 11 '1;‘“1--:_*.1- a7
puformance avalualions; affactvaly

IMMEDLATE UF ERVIBLH (Respammis hnﬂgﬂur raviening wonk,
mummmmmmumi mumim|

| WORKING TITLE (IF ANY)
Saenior Public Service Administrator 40070-16-65-200-00-01 | Chief Administratiye Law Judge
{JSUPERVISOR OR [JLEAD WORKER
NOTR: SWQthuwhmmbmmtnWblﬂ“ﬂﬂﬂﬁdwﬂhaquﬂdhd.
W & bz was checed above, liat postiion Bs, pesiion nerehar, ad number of subonsinats incumbanis o suthertzsd Amnded headcount

I Faaiion Pusbar _¥e. of (rumbent of Fuvdad Vacandes |

HATE BOX IE THIS POSTIGN B AC

yoan Hm“pdu -I L“‘L nxpalm : pncﬁceol;w
b yean
mm%mxmm-mmmmmmmbmwmapmm
mmwmwmmdmmwmmmmuwlm.pmmm
mmnmwmwmmmmmmmdmmmwmmmamm

in analyzing, appraising, and g facts, ¢ and pracedenis cancerned in difficult and
m%mmmfm%m : anadn complex cates

decialons; raquires In sppraising ank jeling problam




Bruce Rauner
Governor

lllinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Paosition Number Language
Marta Calvillo Office Associate 30015-16-33-000-05-29 Spanish
Juan Calvillo Office Associate 30015-16-48-830-21-29 Spanish
Gabriel Jara Office Associate 30015-16-03-212-01-29 Spanish
Rosemarie Cruz Office Associate 30015-16-47-230-05-29 Spanish
Leticia Fernandez Office Associate 30015-16-48-200-61-29 Spanish
Mercedes Ramos Office Associate 30020-16-03-212-01-29 Spanish
Gladys Lopez Office Associjate 30015-16-33-400-01-29 Spanish
Antonia Villegas Office Associate 30015-16-49-940-51-29 Spanish
Amalia Melendez Office Associate 30015-16-13-720-21-29 Spanish
Lorena Trevino-Larios Office Associate 30015-16-47-500-01-29 | Spanish
Antonia Villegas Office Associate 30015-16-49-200-71-29 Spanish
Lorena Hernandez Office Assistant 30010-16-00-200-11-29 | Spanish
Maria Alicea Office Coordinator 30025-16-03-210-11-29 Spanish
Rosa Molina-Lassalle Office Coordinator 30025-16-48-100-01-29 Spanish
Eva Rebeles Office Coordinator 30025-16-49-200-01-29 Spanish
Vanessa Flores Office Associate 30015-16-48-920-01-29 Spanish
Ruby Melgoza Office Associate 30015-16-33-400-51-29 Spanish

www.DCFS.illinois.gov

100 West Randolph, 6-100  Chicago, Illinois 60601-3249
312-814-6800 e 312-814-8783 / TTY
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ms Tinois Gaparmant of T 5 POSITION DESCRIFTION
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| Regional Administration Offics Supponl 2 My ExTARLISH
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¥ T T Tigring and Aviewng COnUCENg 8nd SIgring
mmmmuwmmmmm:nuh%ﬂwmj
WmTlTLEiFANY)
Senior Public Service Administrator 40070-16-33-400-00-01 | Area Administrator

|10, CHECK THE APTROPFOATE BOX IE THIS POSITION IS AX
CIBUPERVISOR ©R [ ULEAD WORKER

NOTE: Supervisory or lsad workar responathilities must ha describad In 2 delalied duly stelament{s) with a time percanisga(s) allottad,
i @ box was checkad above, list position lile, pasition numbar, and number of subordinala incumbents or atrtharzed kinded haadeount

T PomonThs Posonfhunbwr 1 Wo oliecunberor Funded Vacandes |

Raquiras knowledge, skill, and mental development aquivalant to complation of high schodl and two years of office
experisnce; requires abilly to type accurately at 45 wpm; mqultuawnmumwledgacrlagﬂ.aodal and medical
terminclogy; requires ablity (o speak and wrile Spanish al a colloquial sldl




POSITION DESCRIPTION

[ | e [T

30010-16-18-000-43-29

28 Ss2__ | 30010-18-18-100-11-20
o -y s
Childran & Family Services Bursau of Operations 0O jolB|I N R
11 I TN GATE
12-18-14
L
Child Pratection O MAZI ESTABLISH
MCO2 EXEMPT CODS CHANGE
14, WORIC LOCATION 15. BARGANING/TERM CODE ‘l-:-'ﬁ E muew mm' ol Ll
g P ﬁ MCRI7  ADDMIONAL IDENTICAL CHANGE
MCI28 WORK COUNTY CHANGE
ci Roo14 N |8 e
R oF T 6. COMPLETE, CURNENT AN NETION:
Under ganeral supervision of the Local Ceniral Index UnR Supervisor, performs a vaifely of camplax,
spacializad derical support services invalving receptionist duties, typing, and gensral office support functions;
transietas and interprats, both crally and in writing, for Spanish spegking cllants,

30% 1. Sﬂvuumcupﬂnnhtformanmca;mnﬂl calls and screena callers to determing
nalure of raquest, many of which mumm;mmmwwbmrmummm
pasess sltualion; transiers all calls o PSTBONS; Bnnouncas callers, takes accurals
messages when appropriate; mainteina up to date talsphona extension Uslings for office staff and
distribules ssid information.

26% 2 Typudmmmb.hnns.memwmda,mdhneB:MuseofMundmmdhrmahm
wummmmmmmmmmumm; maintains respansibilty for all
incoming and oulgoing mall; malntains mail folders (o ensuze they are up to dats and in good
condion; dale stamps and distibuleg incoming mal; affixas proper postags and sorls outpoing mail
according 1o eatablished pmdmmmmrmdﬂmmm used on metar and monitars lo
ensura security measures ars hplmlnrtrnomcapmlaga meter.

20% a Gmnhvbﬂm:anddhc«wammbapmmhhoﬂhuandmmdumw
Information and asslatance in person and by phons to reprasantatives of other sgencies, cliants,
genaral public, and others; malniaing conleranca room calendar and schadules mestings for staff

10% 4. Translalas and Interprets, both orally and kn wiling, for Spanish Spagking clisnts regarding services
avallablundltupmpcreomphlinnoffanm. =

10% §. Eslablishes and malntains filing systems; coples, siphabetizas, and flss materials; types control
cards for vasfous lickder systams.




1

D NUMBER OF IMMEDHA

mmmwwmmmwmﬁmhhmmumm)

7. POSITION
pasformanca

[ WORKING TTTLE (iIF ANY)
Executive | 13851-16-18-100-10-01 anl Cantral Index Unit Supervisor
18. IF [-1.9

CisuPERVISOR OR [} LEAD WORKSR
NOTE: mmwnrmammpculwm-mmm:hnqlbodluuddﬂhddwmﬂql)wnham-mnm-hﬂm
n-buusmmmmmw-.mm«.wmﬂmmumummmm

o PolionTite Pogdontamber T Tio, ol camberd or Funded Vecargles

3RS, 9 CENSUR ECESS FOR THE £t S EF mi
OFTHEWOHKOPMW mmmmmmmm&wsmmm IJI:IHSI.IIEOR
CERTIFICATION 3. THE "SAME AS SPECIICATION™ CAN NO LONGER BE U3

Raquires knowledge, skiil, and menial daveiopmant equivalant to complation of high school and ane year of related office
experiance; mqulrunbﬁylnlypaaammlelval&iwpm requires abifity io speak and write Spanish at a colfoquial skdif laval,




:ME THinois Dapariment of N POSITION DESCRIPTION
CENTRAL MANAGEMENT SERVICES

CA-104 {Aev T0U94) L A01-OTH

1. POSITION TITLE WORIGNG TITLE (IF ANY) _Bees | Bemnie 2. POSITION NUMBER _
Extating Postion
30020-16-03-210-11-99
Fewevaed Poaon - 19.01.
Office Clerk 29 $81 30020-16-03-212-01-99
3. AGENCY 4. BUREAU! DIISION -3 EAC I - e
| Extaong Powtion =
HraRavisec Portion
Childran and Family Services Office of Legal Servicas 0 {016 | Y R
| 10.SECTION 11. UNIT 12 TRARSACTION CODE || 13 EFFECTIVE DATE
" Exsing Positen, 08-01 _1 5
Fewirviaed Paziion
QLS Central Office Clerical Suppﬂﬂ O MAD21 BSTABUSH
raan | B MCU22 EXEMPT CODE CEHANGE .
14, WORK LOCATION 15. BARGAINING/TERM CODE Breryt | B MCU24 POSTTION NUBER CHANGE
"Exiving Poaiion £ MCU27T ADDITIONAL IBENTICAL CHANGE
[ MCO28 WORK COUNTY CHANGE
—— D MDo21 ABOLISH
Newilgwad Poston D) MC149 DOWNWARD REALLOCATION
Chicago RC014 N |Bies Lo eieena:
% OF TIME 16, COMPLETE, CURRENT AND ACCURATE STATEMENT OF POSITION ESSENTIAL FUNCTIONS
Under direct supervision, parforms a variaty of clerical dulies with [imiled discretion and independence of
action, including filing, sorting, and processing documents; operates commonly used office equipmant in the
performance of dulies; serves as backup receplionist; lranslates and inlerprets, both orally and in writing, for
Spanlish speaking clients.

30% 1. Provides clerical assistance to higher level staff with routine tasks; performs basic clerical filing,
sorilng, and document processing In accordance with established procedures; retrieves and
duplicales materials for staff; pholocopies and collales reports and other documents as requested,
operating commonly used office equipment in the parformance of dutias.

20% 2. Provides assistance to visitors by obtaining and providing information regarding court appearance
dates and court localions,

20% 3. Recaives, dale stamps, and logs all incoming legal documents and other incoming mail for
distribution.

15% 4. Servas as back-up receplionist, graeting and direcling visiiors; answers all incoming lelephone calls
and lakes messages.

10% 8. Translales and interprets, both orally and in writing, for Spanish speaking clients regarding services
available and the proper complation of forms,

5% 6. Performs other duties as required or assigned which are reasonably wilhin the scope of the dulies
enumerated above.
| DIRECTOR OF CMS SIGNATURE PMEDIATE SUPERVISOR SIGRATURE | A HEAD SIGNATURE "DATE




16. (CONTINUED)
% OF TIME

17. POSITION TITLE AND NUMBER OF IMMEDIATE SUFERVISOR {Responsible for assigning and reviewing work, pteparing, conducling and signing
perdormance avaluations; effectively recommending and imposing disciplinary aclion and adjusting grievances for the Incumbent of this positon.)

WORKING TITLE (IF ANY)
Public Service Administrator 37015-16-03-212-00-01 Court Liaison

18. CHECK THE APPROPRIATE BOX IF THIS POSITION IS A:
CJSUPERVISOR OR [ LEAD WORKER
NOTE: Supervisory or lead worker respansibifities muyst ba described In a detalied duty statement(s) with a time parceniage{s) allotted.

i a box was chacked abave, llst position title, posiion number, and number of subordinate incumbents of authorized funded headeount:

Poslbon Tills Postion Number No. of Incumbent or Funded Vacandes

19, SPECIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATICN NECESSARY FOR THE SUCCESSFUL PERFORMANGE
OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS OF SKILLS AND ABILITIES AND LICENSURE OR
CERTIFICATION IDENTIFIED ON STANDARDS, THE PHRASE “SAME AS SPECIFICATION” CAN NO LONGER BE UBED.

Requires knowledge, skill, and mental development equivalent to complation of high school; requires ability 1o operate
commonly used manual and aulomaled office equipment; requires ability lo speak and write Spanish al a colloqulal skill leve).




- ; POSITION DESCRIFTION
[ POSTON TICE VEORICING TILE OF ARY) | Ve | e 5 ol o a1

30025-16-49-120-05-20
OfRice Coordinator 29 S8 @MZMJ
8 2 E
m_ 4. xR rm-r'?,‘ 0l =)
g P
“Fanavast Pandcn
Chilldran & Family Services W 0O JOBI{ N | R

2% 1. Performs adminisirative sscratsrisl and office rt funclions, confidantial H
mm.mhmmmmwm. mmmmwm
Mgvaﬂmdﬂa:makuhdm mnlnand
of program operations; takes actians authorized du the supesvisor's absance: uses
inlliative and judgment lo ensure that mattars muﬂor:‘:mrdenwlodebmiedammyor
hmdadhammarmasbmhﬁulneﬂueﬂeddﬂnw:ammmmm
wmmdﬂnhpmﬂmhmummmmm.

20% 2 Pmpuumlypunwh!yolmﬂldmﬂalmupom administration to agency staY,
cllents, profesalonals, commi

vmwdmmmmmmmmgmmmm

10% 3. Wummmmmmmwmmmmm

10% 4, memmm;mmmmmmmu

facilitate
[ ACEIRN A WGrATORE

%7  Tegh Sanvican



10% 8. Functions In the absance of other adminisirator’s secralary, disiribules danials and subposnas to
appropriate stalf; manages CANTS denials by logging in casa Information befora retuming incomplals
of miscoded forms to suparvisotlyst:’ﬂandlugs addﬂinrmlnl?lormnﬁun efier racelved back from
supervisor; manages subpoena iog court appearerices of when workars are 10 report lo court;
delsmines whether subpoenas were recsived in a timaly manner; ralrieves data from CANTSI/CYCIS
compier sysiems lo track workers and perform ather offica functions.

10% 7. Translales and inlsrprets, both orally and In writing, for Bpanish speaking cllents regarding servicas
avelisbie and the proper complation of forms,

5% B. mpmpmummﬂlmsfwaﬂmﬁ:lypumhamhrmcslaﬂ’;masaslhlsonln
Office of Fmployaa Sesvices lo accept and distributa documents and requestsd information from
parsonnel affice,

5% 9. Pufounsoﬂaarduﬂuasmqmadurasalgmduﬂchammaumhfywmmhscopaoflheduﬂen
anumerated above,

o] LT R arady 5 , coreducting mnd signing
Imposing disciplinary action and adjusting criavances fior of this pasition.)

JORKING TTILE (iF ANY)
Seniar Public Servica Administrator 40070-1 €-48-200-00-01 Araa Administrator

7. FOSITION TTTLE AND NUVBER OF IRVEDIATE 0P
perfomvancs evajutions; affectively recommanding and

e

= HIE FOBITION 13 A

E]

CSUPERVISOR OR  []LEAD WORKER
NOTR: mmwmmummmmmhmh-dmﬁaymnunmlmmomma.
n-bummumummmm.mm«mhmmbmnummm

Posjicn Tis " Poilon Mumber No. of bumbend or Furged Vecancies |

mmmmm.wmmmmmmeolmmkNmemMnd
mmmmdmmmummmuwmmmmm;mmm
mmnmm:mmmbmmmaammammmm.




Bruce Rauner
Governor

llinois Department of

DCFS

Children & Family Services

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2018
Incumbent Title Position Number Language
Rosalva Acevedo Public Service Admini. H | 37015-16-48-200-80-99 Spanish
Victor Aranda Public Service Admini. H | 37015-16-13-720-20-99 Spanish
Hector Aviles Public Service Admini. H | 37015-16-15-000-01-99 Spanish
Alissandra Calderon Public Service Admini. G | 37015-16-28-200-00-99 Spanish
Deborah Folga Public Service Admini. H | 37015-16-48-100-30-99 Spanish
Cecelio Perez Public Service Admini. G | 37015-16-18-422-90-99 | Spanish
Jose Garcia Public Service Admini. H | 37015-16-15-210-31-99 Spanish
Bridgette Glickman Public Service Admini. H | 37015-16-28-400-10-99 Spanish
Lourdes Colon Public Service Admini. H | 37015-16-05-000-20-99 Spanish
Marco Leonardo Public Service Admini H | 37015-16-47-910-30-99 Spanish
Evelyn Martinez Public Service Admini. H | 37015-16-15-210-31-99 Spanish
Susan Mellema Public Service Admini. H | 37015-16-15-248-10-99 Spanish
Jose Lopez Public Service Admini. G | 37015-16-05-200-00-99 | Spanish
Sylvia Fonseca Public Service Admini. H | 37015-16-60-430-30-99 | Spanish
Gloria Navarro Public Service Admini. H | 37015-16-15-233-20-99 Spanish
Liliana Romero Public Service Admini. H | 37015-16-47-400-60-99 Spanish
Isabel Tabias Public Service Admini. H | 37015-16-47-920-40-99 | Spanish
Jeanette Camarillo Public Service Admini. H | 37015-16-47-810-20-99 | Spanish
Luis Carrion Public Service Admini. H | 37015-16-22-100-10-99 | Spanish
Urbano Anacleto Public Service Admini. H | 37015-16-33-500-40-99 | Spanish
Clara Yanes Public Service Admini. H | 37015-16-33-700-80-99 | Spanish
Rosa Frias Public Service Admini. H | 37015-16-33-700-90-99 | Spanish

312-814-6800 » 312-814-8783 / TTY
www.DCFS.illinois.gov

100 West Randolph, 6-100 e Chicago, Illinois 60601-3249




{finols Dopartment of { T, POSITION DESCRIPTION
CENTRAL MANAGEMENT SERVICES i
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Public Service Admidsiralor lnvesbigations Tesm Supervisor | 59

| 3. AGENCY

4 BUREALY DIVISION

Estitiry

588 | 37015-16-31-100-80-99
[} ' =

R Rl -l

[ Feraerra P

Children and Family Services Narihem 0 J1M | N | R

1.

Opsrations

Child Proteclionfinvestigations

14, WORK LOCATION
" Ei g Pt

Rockford

20%

20%

15%

aeling
unwrhgdhhlslaﬂwotmm:nphlm
g‘sﬂapﬂlmbln slﬂaw&dudlawsamonpar&nomnmmd

ummmmnmmmﬁmonmm
m:wmmmmm%;mmwmmmmwmmu

to altend meatings and conlarences.

a. Eshbﬂshumdhnplunmam-banﬁpmmofmﬂdwdmammdmmglwmbadnaw
)

siaff; monliors to ensura staff attand

ponsored lralning sesslons;
mmmummmmambmmmbommmhmnnummmms;
mmmmmmanmu-.mmmmlnmmmdmm
mmmmhummmmmtmwmammmmmm

Min 4
16. BARGAMING/TERM COOE Earst | & NEOS FOMION MULBER CHANGE

12-16-14

; conducis an annual
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ELans it :

10% 4. Eslablishes and mainiains effectiva tinkages with community organizations, including hospitals, law
enforcement, schools, and soclal servica sganclas, o enhance child welfara and prolective sarvices
through operational parinerships; melniains ragular communication with Depariment stakehalders;
verifies that investigative staff are aware of communRy providers and how to accass provider services
for clients; manages and supervisas ha process of referral of casas (o spaclalty areas such as
Nonnan.dﬁdwalfaa nurse speclalists, educational kalson, elc,

10% 5. Explains end enforces agancy paticles, pracedures, stals end area slatules, and requiraments; raviews

recommended and/or newly anacled policies and procadures, providing input and discussing efiects of
such action with Admialsirzlors; menitors lo ensura team ks functioning as a Locsl Quality

Improvemaent (LQI) team mdlhata Local Quakty Unit (LQI) binder Inclusding minutes, action plans,
agendas, elc. is maintainad; monitors Io ensure that the team partickralas fully in 2 Reglonal Quality
Councll requirements; monfiors lo enswra staff organization and amangement of all cese las in APS
order; monioss lo ansura case condidentiality.

10% 6. Transiates and Inlarprals, both orally and tn writing, for Spanish speaking clients regarding services
avaliable and tha proper compleion of forma,

5% 7. Sorves as Baison with permanency stafl to coondinate and faclitels efficient and effective case handoff
and cilant services; coordinalas ganersl fleld service and work afiorts among child proteciion and
ﬂm"lacemm staff, including Joint staff efforts, physical plant issuas, spaca for stafl, parsonnel lssues,

munications, equipment, eto.

5% 8. Pravidas input into quality assurance sctivitles; reviews varlous raports on quality assuranca and other
lssues and makes recommendations o administrative siaff; provides ongoing oparalional reports to
manapgameant upon request.

5% 8. Performs other duties as required or assigned which are reasonably within Lhe scopa of the dutias
emmmhdabwe.

mmmmmmmmmmmmmmu of this position.}

Senlor Public Service Administrator 40070-16-31-100-00-02 Araa Administrator

R SUFarAGon | OR L1 LEAD WORGER
NOTZ: Bupervisory or lund workar reapensitilliles te dascribed in a detalled mm(s)m-ump-mmgqs)auaum
uammmmmmmmﬁrwmum% \s or puthorizad fund

wmmmormmmmmmmmmmsmmomummommucmmoa
CERTWICATION IRENTIFIED ON STANDARDS, THE FHRASE "SAUS AS SPECTHCATION CAN NO LONGER B USED.

Requires 8 master's degras in soclal work from a recagnized college or unjversily and tvee yasrs administrative child welfara
exparience or a masiar's dagras In an accepisble human servicas fleld from & recognized collega or university and four yeers
adnﬂnbhmﬁlﬂwmuwhnca ; requires a valid driver's icanse; requiras ablily lo spaak and wiile Spanish ela




lllinois Department of

DCFS

Children & Family Services

Bruce Rauner
Governor

Beverly J. Walker
Acting Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2018
Incumbent Title Position Number Language
Martha Babbington Social.Ser.Prg.Planner IIl | 41313-16-64-300-22-99 Spanish
Vanessa Castro Social.Ser.Prg.Planner IV | 41314-16-66-200-05-98 Spanish
Darlene Feliciano Social.Ser.Prg.Planner IV [ 41314-16-08-800-21-99 Spanish
Tony Correa Social.Ser.Prg.Planner IV [ 41314-16-65-100-21-99 Spanish
Maria Gregory Social.Ser.Prg.Planner IV | 41314-16-65-320-10-99 Spanish
Maria Loayza Social.Ser.Prg.Planner IV | 41314-16-60-450-41-98 Spanish
Rhonda Chavez Social.Ser.Prg.Planner IV | 41314-16-65-320-10-99 | Spanish
Maria Hernandez Social.Ser.Prg.Planner IV | 41314-16-48-400-61-99 Spanish

100 West Randolph, 6-100 » Chicago, Illinois 60601-3249

312-814-6800 » 312-814-8783 / TTY

www.DCFS.illinois.gov




o POSITION DESCRIFTION
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41313-16-64-350-05-99

Social Service P Pianner 1 41313-16-64-300-22-99
ce Program 20 53 3 0-

3. AGENCY 4. BUREALY DISIGN - el N

Loy P .

o B

Childran & Family Services Procura nd Conlracls 0 Jjoi6| ¥YIR
m‘ 11@Ma_ﬁmm—

| et Covizan ol

Office of Contracl Adminfstration

14. WORK LOCATION
Wyt Foaion

Eur T
Chlcago _

30%

20%

20%

10%

1.

Coordinetes, plans, nagotiaies, inleprets, Wmmmasmmlnmdm
with ant within tha chiid for
e Tl L e e e Ty e

monlioring;
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dmhmmmmmmqmdmw.mwm
ammmmmmmwcmmm.ummw
stalf and vendars of discrepancies; monttors raquests for io coniract program plan for
%MMMlmwuwmmmuw enial io Reglonal Contracls

Thiough the uss of Depertineni systams, preparas writlen reporia of raviews conduciad and
performa nacessary data mmmmmmmmmmmw
mdmmwm:mmwmnhfwmm
prepares reports a9 asalgned.

Erlmaummldmmpluwmmaﬂonmhmmmmmudduamlwthnbmunht
mwm«msqmmmwmmmmmmmmm
memmmmmhmmmmmmwmmsm
vendare/providars

nmmmmmm.mwummmmb




- & ¥ Hr

k

10% 8. Translatas and Inlerprels, both arally and In writing, for Spanish spaaiting cliants regarding services
avaliabla and the proper completion of forms.

5% 8. Completes abatracts for akt contracts and amendments for tha assigned region as needed; enlers data

for reglonal span and annual ns of funding neadad; monilors to ensurs adherence lo
funding andf.clrpe mmpl:nm pmm ma

5% 7. Puﬂonnsomardulluasuqukadurawgmdwmharamumblywmnmasmpaoﬂt»duﬂu
enumaratsd above,

Wi
ministrator 37016-18-84-300-20-01 Contracts Administrator-Cook Counly

=] T

Te L¥-w. ' A

O SUPERVISOR OR [JLEAD WORKER

Hote: nmmmmunnmmmumh-mmmﬂmmwmpwqm
u-hm-unﬁdmmmumm.mmwummummm

I TouionTiie_ Prpsitor Rusiber

snalyze and evaluals programs and procedures; requires sbiily to and software on & daly basis;
poumofawmm:mmmmmmam%?m“msmmﬁmmm




POSITION DESCRIPTION
ELECTI

41314-16-31-000-21-02
ey rodos Program Panper 1v_| SOTMER 80 Rasores 2 | ss |41314-16-31-000-21-99
e S T o B TR [T

4, Ry | At )
"ty Foemen
| reanes Fosien
Children and Famlly Sarvices Northem 0 J10t | v | R
KXo 2 Regln -m&r—'irm
- 03-01-13
R
Operalions Racruiltmant and Resources ﬂg m%
14, WORK LOCATION 15, BARGAINING/YERM CODE S | [ b4 PoBON MR o
Gyt W CODE scayy
Y ezt
Wboy
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20% 1. Coordinates, monitors, and develops the foster care recrulimant program for an

home recruitment plan; works to fackitale achlevement of Departmental foster care goals
within an assigned ragion; drivee or travels io various locations lo host, attend, end/or
conduct communiy presentations to recruit fostar familles; explaing and roprasents DCFS
philosophy, policies, ete. to polential fostar familes and other approprials individuals and
entities; develops new, creative recrultment approeches 1o targel familles who would not
have otherwiss been targsled through typlcal foster famfly recruliment afforts,

15% 2. Provides professional support and strengthens Dapartment relationships with foster
parents; providas assistance (o foster parents in resalving licansing compllancs issuas and
works to fachitate the foster cara ¥censing procass for Inlermstad famiiles,




[ 36. (CONTWUED)
A

10% 4. In conjunction with the Office of Contract Administration, develops conbracts for unmet
sarvice needs.
10% 5. Provides professional assistence and resourca davelopment support to casework staff with

specializad, probleamatic servica need cases; conducts annual nesds azssssments In
assigned areas of the ragion to detemmina unmet sanvics needs.

10% 6. Provides and meintains reports and analyzas data with respactive workers, supervisors, and
administralors (o facfiitate an understanding and awarensss of foster parent recrukment and
resource needs in onder lo effectivaly develop recruitment plans and address placement and
servica needs; preparas and maintalns nacessary documantation/statistics and records
documantation of activities on @ monthly basis or as needed.

10% 7. Translates and inlerprels, both orally and in writing, for Spanlsh spaaking cliants regarding
sefvices available and the proper complation of forms.
5% 8. Saervas as lialson with the Division of Quelity Assurance and Moniloring regarding foster

parent recruitmant and rasource naeds; develops and maintzing & high level of knowledge
regarding foster program dala analysls and its application to program Impravemant on a

regional and statewida lavel,
5% 9. Performs other duties as required or assigned which are reasonably within the scope of the
duliss enumerated abova.
oo oeratos Sr iy st b D e Y|
Public Service Administrator 37015-16-33-000-20-01 Recruitment and Emwm Team

ORTION B A
[JSUPERVISOR OR  []LEADWORKER
NOTE: Suparvisory or lasd warkas responsibiiities muyst ba describud In o detalled duty sistamantfs) wilh a tine parcantage(s) allotied,
H  boz wan chacked sbove, It pesition tds, posiion manber, and numbaer of suboninate incambents or suthortzed funded hesdeount:

I Fominmbe T~ o of b of Funged Vecwdes

¥
OF THE WORK OF THIS POSITION. NOTE: SINCE mlmmwmmmmmoa

LY L Sl 15

Requires knowledgs, skill, and mental development equivelent ta complation of fous ysars of college,
supplemented by a related masler's degrae; requires two years of progressively responsible professional
exparienca In communily organization, soclal servica work, or In program planning and development; requires
poasasslunof'aev\r;.m driver’s license and abifity to travel; requires abllity to speak and write Spanish at a
calloquisl akill




